Philly  Officials 
Try  to  Revive 
Billing  System 

City,  Oracle  negotiate  over  future  of 
apps  rollout  after  delays,  cost  overruns 


The  nonprofit 
World  Wildlife  Fund 
takes  a  businesslike 
approach  to  IT. 


After  some  blunders. 
Volkswagen  of  America 
gets  back  on  track  with 
IT  governance. 


Tivoli 


TAKEBACKCONTROL 


Think  you  could  use  server  optimization? 

(Or  are  you  okay  with  the  way  things  are  now?) 
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Microsoft 


*  I 


oducing  the  BlackBerry  7130c' 


Bputs  big  functionality 
in  a  small  package. 


Get  the  BlackBerry®  functionality  you  need  and 
the  slim  phone  convenience  you  want  with  the 
BlackBeny  7130c,  exclusively  from  Cingular.  Say 
goodbye  to  sacrifice  and  get  the  best  of  both 
worlds.  Get  now. 

>  Get  easy  access  to  your  personal  and  work 


>  Hands-free  speakerphone  and  Bluetooth9  capability. 

>  Global  coverage  with  GSM  quad-band  connectivity. 


BlackBerry  7130c 

Only  $19999 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


Xcingular 

^  raising  the  barT.iill 


Ohio  U.  Axes  Two  IT  Execs  After  Security  Breaches 


Says  they  didn’t  do  enough  to  protect 
systems;  workers  insist  firings  unjust 


It  has  become  clear  from  my 
analysis  that  you  . . .  should  have 
taken  a  much  more  responsible  role  in 
securing  the  wide-area  and  local-area 
networks  under  your  responsibility. 


To  single  me  out  as 
being  responsible 
for  the  recent  data  thefts 
is  simply  not  supported 
by  the  facts. 


VA  Says  Another  Computer  Is  Missing 


DON  TENNANT  |  BRUCE  A.  STEWART 

Wincing  and  Grimacing 

OU  KNOW  HOW  you  wince  when  I  realized  just  how  far  off  base  rd 

you  realize  you’ve  messed  up?  Occa-  ^  “w 

sionally,  the  wince  morphs  into  a  gri-  fire  station  that's  now  the  local  Boys 

mace  when  the  extent  to  which  you’ve  ^  ^tte  I  -1- a  lot  of  time  thinking 

blown  it  dawns  on  you.  I’ve  been  do-  in  disadvantaged  areas.  This  par-  about  their  marketing 


Think  About 
Messages 
You  Send 

T Information  technology 
managers  don’t  sDend 


JORGE  MADE 
LINUX  FASTER 


WE  MADE  IT 
ENTERPRISE-WIDER 


Your  Linux  is  ready." 

Introducing  SUSE.  Linux  Enterprise  10  from  Novell..  Built  by  a  global  community  and 
secured,  supported,  tested  and  proven  by  Novell.  From  the  desktop  to  the  data  center,  SUSE  Linux 
Enterprise  10  is  the  Linux  platform  that  brings  discipline  to  open  and  innovation  to  the  enterprise. 

So  it's  more  than  cool  and  secure.  It's  the  Linux  you've  been  waiting  for. 

Get  it  at  www.novell.com/linux 


Novell. 

This  Is  Your  Open  Enterprise." 


NOT  A  BIG  FAN 
OF  BIG  FANS. 

INTRODUCING  THE  INCREDIBLY  EFFICIENT 
DUAL-CORE  INTEL  XEON  PROCESSOR  FOR  SERVERS. 


intel.com/xeon 


I  Want  to  Rule  the  World 
-Or  Run  Away  From  It 


ISgigg 

BlackBeny  Troian 
Unveiled  at  DefCon 

D' Aguamo  has  developed 

what  he  bits  as  the  first 

Troian  horse  for  Research 

sector.  I  knew  that  1  could  get 

e-mafl  device.  The  software. 

a  pink  slip  any  day  of  the  week. 
That  possibility  is  a  huge  mo- 

the  DefCon  hacker  confer- 

tivator  for  some  people.  But 
even  when  1  was  a  single  mom 
and  solely  responsible  for 

piece  of  code,  calod  BB- 
Praxy,  that  can  be  used  to 

lots  of  little  children.  I  wasn't 

within  a  corporate  network. 

1  was  an  excellent  employee.  1 

e-mal  devices  cm  be  as 

security  it  offers.  1  chose  it  be- 

Mob  Doing  Online 

I  could  find. 

agent  Thomas  XOresao 

how  t  he  systomworks  and 

increasingly  iwinQ  the  same 

1  wouldn't  have  to  suffer  with 

ascr^e^^ 

this  broken  personnel  system 
may  not  be  politically  astute, 
but  I  believe  1  am  doing  the 

crime.  Brasao  said  the  FBI 

cost  the  U.S.  more  than  S67 

performance.  1  guess  my  fear 
about  the  CISC  job  is  that 
what  1  have  gotten  away  with 

IM  Attacks  on  Rise 

Instant  messaging  attacks 

on  the  larger  stage  I  would  be 
operating  on. 

rose  160%  last  month  com- 

toPUstM  Inc.  PectM  also 

be  learned:  Either  1  will  be 
chosen  to  rule  this  little  set  u- 

month  rise  in  encrypted 
e-tnaN  traffic. 

big  fish  in  a  little  pond,  or  1 

NovelUjpgrades 

Novel  Inc.  announced  an 

WHAT  DO  YOU  THINK? 

curit^inforination  and  event 

and  employer  have  been  disguised  foi  j 

management  software  ft 
acquired  with  e-Security 

with  SUSE  Linux  Enterprise 
Server  and  Novel's  identity 

C  J  reads  all  ha  e-mail  but  can't  personally 

^manag^ 

To  find  a  complete  archive  ol  our  Security 

TECHNOLOGY 


I 


It’s  Not  Too  Soon  for  a 
Text  Technology  Strategy 

IN  LAST  MONTH'S  COLUMN,  I  explained  why  n»  ind^  fo.  arching  or  data  mining, 

organizations  need  architecture  strategies  for  pm***, 

text  technology.  Search,  document  finding  and 

media  object  finding  are  important  in  a  broad  onL^That^updaicdi^Tmui ram- 

variety  of  applications  across  almost  any  enter-  ^i^rr^en^stMoforllrsabit*^ 

prise.  So  is,  or  should  be,  knowledge  (re)discovery  from  statistical  universe,  text  mining  win 
text  documents.  And  some  enterprises  have  linguistic  your  prc<l‘c,'0"s  morc 

technology  needs  even  beyond  these  two  broad  catego-  Ham*  a  pnhnad  t«i  lechnoxw  toot 
ries  —  for  example,  in  speech  recognition,  voice  data  LTd- “jnTi.Tt!  ^ilTTT^im  ii 

mining  Or  high-end  CUStOm  publishing.  «  »«'  immature,  and  no  one  suite  is 


Ill  § 


Got  Questions  About  Business 
Technology  Optimization? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


August  22,  2006  •  Atlanta,  Georgia 
The  Ritz-Carlton  Buckhead 
8:15am  to  Noon 


Business  Technology  Optimization: 
Mitigating  Risk  to  the  Business 
Outcomes  of  IT 


ion  in  development  or  in  production  is  fully  1000am  to  10:30am 


ttend  Computerwortd's  complimentary 
Executive  Summit:  Business  Technology 
>n:  Mitigating  Risk  to  the  Business 


I COMPUTERWORLD 

•v  *  |  IT  EXECUTIVE  SUMMIT 

BUSINESS  TECHNOLOGY  OPTIMIZATION 


COMPUTERWORLD 


:  lists 


EMEU 


dtSearch  Terabyte  Indexer  1 

\^m 

p-  ■  *  ■*  .jT.ilj| 

1  -800-IT-FINDS  •  www.dtsearch.com  | 

1 

1  You  convinced  management  to  deploy  VoIP. 

1  Now  ensure  that  it  will  run  smoothly. 

U.j,-.  .'er  .0  e  p  cep 

•  Confidentiality  Guaranteed  1 

•  Affordable.  Up-front  Pricing  1 

:  •  High  Recovery  Success  v  {; 

^■NETWORK 

Iv  INSTRUMENTS 

.»■  800.237.4200 

it  careers 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 


Place 

Your  J%£i 

Labor  *** 
Certification 
Ads  here! 


Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 

Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 


Contact  us  at: 

800.762.2977 


THE  BACK  PAGE 


VAs  Testimony 

JAMES  NICHOLSON  BLEW  IT.  And  just  how  badly  the  Veterans 
Affairs  secretary  blew  it  was  obvious  last  week,  when  yet  anoth¬ 
er  computer  containing  names  and  personal  data  of  thousands 
of  veterans  was  reported  missing  (see  story,  page  18).  This  time, 
it  disappeared  from  an  outside  contractor’s  office,  and  there 
wasn’t  a  thing  the  VA  could  have  done  about  it.  But  never  mind 
the  facts:  Almost  instantly,  politicians  of  all  stripes  were  again  lament¬ 
ing  the  threat  to  vets  and  calling  for  Nicholson’s  head  on  a  platter. 

What  did  Nicholson  do  wrong?  Nothing.  It’s  what  he  said  —  or 
rather,  what  he  failed  to  say  —  that  will  likely  cost  him  his  job. 


Let's  Try  This  One  More  Time 

Ttas  company  often  several  ways  to  contact  IT  for 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

V^s  Testimony 

JAMES  NICHOLSON  BLEW  IT.  And  just  how  badly  the  Veterans 
Affairs  secretary  blew  it  was  obvious  last  week,  when  yet  anoth¬ 
er  computer  containing  names  and  personal  data  of  thousands 
of  veterans  was  reported  missing  (see  story,  page  18).  This  time, 
it  disappeared  from  an  outside  contractor’s  office,  and  there 
wasn’t  a  thing  the  VA  could  have  done  about  it.  But  never  mind 
the  facts:  Almost  instantly,  politicians  of  all  stripes  were  again  lament¬ 
ing  the  threat  to  vets  and  calling  for  Nicholson’s  head  on  a  platter. 

What  did  Nicholson  do  wrong?  Nothing.  It’s  what  he  said  —  or 
rather,  what  he  Med  to  say  —  that  will  likely  cost  him  his  job. 


t  will  continue  to  skyrocket  until  we  final 
require  changing  both  the  technology 


INTRODUCING 

FORWARD-LOOKING  BACKUP. 


IBM  System  Storage"  TS3100  Tape  Library  Express 


Put  data  in  its  place  and  spend  more  time  on  strategy. 


